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0 NOpsAZKe pacCMOTPeHUs 0bpaLleHniA rpaxkaaH
B rOCY/apCTBEHHOM BOHOKETHOM NPOJECCUOHa/IbBHOM 06pa30BaTE/IbHOM YUPEXAEHUN
«TBepPCKON KOMIeK CepBUca U Typu3ma»

I. O6wime NonoxxeHNs

11 TlonoxeHne O nopsake pacCcMOTPeHUs obpalleHnin rpaxaaH (oanee -
[MonoXeHne) B rocyaapCTBeHHOM OHOPKETHOM MPOecCUOHaIbHOM 06pa3oBaTe/lbHOM
yupexxaeHun «TBEPCKOW KOMnemkK cepsuca U Typusma» (ganee - Konnemx)
paspaboTaHO B COOTBETCTBUMM C KoHCTUTyumen PP, degepasbHbIM 3aKOHOM OT
02.05.2006 1. Ne 59-®3 «O nopsgKe paccMOTPeHUs obpalleHU TrpaxgaH B
Poccuiickoin ®eaepaummn», Yctasom Konnemxa.

12 TlonoXeHWe pernameHTUpYyeT eAmHbIA MOPSAOK paboTbl ¢ obpalleHnsMm
rpaxgaH B Konnemke, onpegenset NOpsAaoK npuema, perucrpalmmn, paccMOTpPeHus
obpalleHNd rpakaaH, KOHTPOAA WX WCMOMHEHWUSs, OpraHuMsaumMm JUMYHOro npuema

rpaxaaH.

2. OCHOBHble TePMUHbI N MOHATUA
[ns uenein HacToswero MNonoXxeHNs NCNONb3YKTCA Ceayowme 0CHOBHbIE TEPMUHbI:

21 O6pauweHne rpaxaaHuHa (Oanee - ob6palleHWe) - HanpaB/ieHHble B
MUCbMEHHON hopme UM B (POPME 3NEKTPOHHOIO AOKYMEHTA MpPeaioXeHue, 3asBneHmne
UK Xanoba, a Takxe YCTHOe obpalleHne rpaxaaHnHa B Konnemx.

22. TlpepnoxkeHne - pekoMeHAauusA rpaxaaHWHa MO COBEPLUEHCTBOBAHUIO
3aKOHOB M WHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB, AEATENIbHOCTM rOCYAapCTBEHHbIX
OpraHoB M OpraHoB MeCTHOIO CamOyrpaB/ieHMsi, Pa3BUTUIO  OOLLIECTBEHHbIX
OTHOLLEHWI, YNYULLIEHNO 3KOHOMUYECKOM M UHBLIX Cchep AeATeNnbHOCTM rocyaapcTea U
06LLeCTBa;

23.  3afBneHuMe - npocbba rpaxaaHMHa O COAEWCTBMM B peann3aumn ero
KOHCTUTYLIMOHHBIX NpaB 1 cBO6OA NN KOHCTUTYLMOHHBIX NpaB 1 cBobo4 ApYrnx nu,
NMbo CoobLLEHNE O HapyLUeHWW 3aKOHOB WM MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB,
HeaocTaTKax B paboTe rocyapCTBeHHbIX OpraHoB, OpraHOB MeCTHOI0 camoyrnpaB/ieHNs
M [O/MKHOCTHBLIX L, NG00 KPUTMKA [OeATENbHOCTU YKasaHHbIX OpraHoB W
[IO/DKHOCTHbIX /L,

24. )Kanoba - npocbba rpaxgaHnHa O BOCCTAHOB/IEHWM WAW 3alUMTE €ro

HapyLLEeHHbIX NpaB, CBOOOJ WM 3aKOHHbIX WHTEPECOB NMO0 npaB, CBOGOA MWW
3aKOHHbIX MHTEPECOB APYTUX UL,
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re

3. MpaBo rpaxgaH Ha obpaLleHne

31 [paxpaHe BnpaBe JIMYHO WM Yepe3 CBOMX  MpeacTaBUTENER,
YNOMHOMOYEHHbIX B YCTAHOB/EHHOM  3aKOHOM  MOpsidke,  obpaliatbCs B
06pa3oBaTenibHOe YUpexaeHue.

32 [paxpgaHe peann3yroT MpaBo Ha obpalleHue CBOOOAHO U [OOPOBOSLHO.
OcyLLeCTBEHNE rpaxaHamy Mnpasa Ha obpalleHVe He [O/HKHO HapyLlaTb npasa U
CBO6OAbI APYTUX NNL,

33 PaccmoTpeHue 06palLeHWin rpaXkaaH ocyLLecTBseTCs GecniaTHo.

4. TlopsgoK npuvema obpalleHnii rpakgaH

41 PaboTy Mo npvemy, peructpaumu, KOHTPO/O MO CBOEBPEMEHHOMY W
3 peKTBHOMY pPacCMOTPEHMIO ObpalleHVid rpaxaaH B Konnemk, NMYHOro npvema
rpaXkaaH AO/HKHOCTHBLIMW IMLAMK, NPaBOMOYHLIMU NMPUHUMATL PELLEHMA MO CYLLECTBY
obpaLLeHniA rpaxaaH opraHusyeT anpekTop Konnemxa.

42. Bce obpalyeHus, noctynarowme B Konnemk, perncTpypyrotca B AeHb KX
MOCTYMNEHNs, WHMOPMaLMsA O KOTOPbIX 3aHOCUMTCA B PEerucTpaumOHHbIA KypHaT
YCTaHOB/IEHHO (hOPMbl.

43.  Tlo obpaleHNAM OKOH4YaTe/lbHble OTBETbl FOTOBATCA YMOIHOMOYEHHbIMM
paboTHMKaMn Kosnnegka v NoANMCLIBAOTCA AVPEKTOPOM.

44.  TlpennoXKeHNs, 3as8B/1EHNA U Xanobbl rpaxaaH CHUMTaKOTCS pa3peLleHHbIMU,
€C/IM pacCMOTPEHbI BCe MOCTaB/IeHHble BOMPOChI, M0 HAM NPUHATLI HEO6X0AMMbIE Mepbl

W OaHbl  MCYepnblBalOLMe  OTBETbl,  COOTBETCTBYHOLIME  AECTBYHOLLEMY
3aKOHOJATeNbCTBY.

5. PaccmoTpeHMe obpalleHnin rpaxkiaH
51  PaboTHMKM Konnemka, B KOMMETEHLUMIO KOTOPbIX BXOAMT PacCMOTPeHMe
BOMPOCOB, MOCTaB/IeHHbIX B O6OpalleHWn, 0053aHbl CBOEBPEMEHHO M MO CYLLECTBY
paccMaTpuBaTh 06paLLeHNs Y NPUHUMATbL MO HUM PeLleHnst B NopsaKe, YCTaHOB/IEHHOM
[EeNCTBYIOLWMM 3aKOHO4ATeNbCTBOM.
52.  PaboTHMKM Konnemka npy paccMOTpeHUn obpalleHnid rpakaaH 06s3aHbl:

BHMMAaTE/IbHO Pa3bmpaTbCsl B CYLLECTBe 00paLLeHs;

B CAyyae Heob6XO4MMOCTM  MNPeAsoKUTb  0bpaTuBLUeMYyCA  NNLY
NpeLcTaBUTb [OMOSIHUTENIbHbIE AOKYMEHTbI, a TakXe MpuHMMaTb [Apyrve Mepbl B
npegenax CBOeW KOMMETEHUMN A1 06BEKTUBHOMO paspeLleHns BOMpoca;

OKa3blBaTb  COAEWCTBME TrpaxjaHaMm B MOMyYeHUM  HeoOXOAMMbIX
[NOKYMEHTOB, €C/ 3anpalivBaemMble CBEAEHUS He OTHeCeHbl 3aKOHOAATEe/IbCTBOM K
KaTeropmMm CBefEHW, COCTaBNSIOLWMX TOCYAAPCTBEHHYIO TallHy W He cofepkar
MH(hopMaLMK, He NoA/Iexallein pasrnalleHuto;

obecneuvBaTb  CBOEBPEMEHHOE 1 TMpPaBU/bHOE  PacCMOTPEHMe
MOCTYNUBLUMX OT rpavkaaH o6paLLeHNi;
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CUCTEMATUYECKN KOHTPO/MPOBaTb COCTOAHME Aen MNo  PacCMOTPEHUHo
obpalleHnin rpaxkaaH, MPUHUMAaTbL Mepbl K YCTPAHEHWIO MPUYMH, BbI3bIBatOLLMX
MOBTOPHbIE 0BPaLLEHNS TPaXaaH;

co00LaTh rpaxjaHam O pPeLleHUsX, NPUHATBLIX N0 06paLLEeHUsM;

MNPU pacCMOTPEHMM O0OpaLLeHUss He [AOMYyCKaTb pasrfalleHns CBefeHWiA,
coaepXawmxcss B 06palleHuMM, a TakkKe CBeAEHWA, KacalOWMXCA YaCTHOW >KMU3HM
rpaxgaHunHa, 6e3 ero cornacusa. pu 3TOM He SBNSIETCA pasrnalleHUem CBeAeHWiA,
cogepxawmxcs B 00pallleHuK,  HanpaBfeHWe  MUCbMEHHOro  obpalleHus B
rocyfapCTBEHHbIA OpraH, opraH MeCTHOro camoynpas/ieHUst U AO/MKHOCTHOMY JIULLY,
B KOMMETEHLMIO KOTOPbLIX BXOAUT peLLeHMe NOCTaB/IEHHbIX B 00paLLeHM BOMPOCOB.

53 TlucbMeHHOe obpalleHue, cofep)kallee BOMPOCHI, PeLUeHne KOTOPbIX He
BXOAMT B KOMMeTeHuuto Konnemka, HanpaBnsieTcs B TEYEHME CEMM [HEeln CO [OHS
perncTpaumMm B COOTBETCTBYIOLLMIA OpraH WM COOTBETCTBYIOLIEMY [AO/IKHOCTHOMY
nMuy, B KOMMETEHLMIO KOTOPbIX BXOAWT PeLUeHMEe MOCTaB/eHHbIX B 06paLleHum
BOMNPOCOB, C YBEAOM/IEHMEM  TpaAaHWHa, HanpaBuBLUEro  obpalleHune, O
nepeagpecaymn obpaLLeHus.

54. He gonyckaetca HanpaB/eHWe A/ PaCCMOTPEHUS MO CYLLUECTBY XKanob Tem
opraHam v nuuam, aencTens (6e3aeiCTBME) N PeLLIEHMS KOTOPbIX 06XanyoTcs.

6. Buabl obpalleHnin rpadkaaH v NopsaoK mx
paccMoTpeHnsA
6.1. YCTHble 0OpalleHNs rpaxaaH:
6.1.1. PaccmatpmBatoTCca B TeX Cly4yasX, Korfa W3noXKeHHble B obpalleHnn (akTbl U
06CTOATENbCTBA OYEBUAHbI U HE TPeOylT AOMOMHWUTENILHON MPOBEPKWU, & JIMYHOCTU
06paTVBLUNXCA W3BECTHbl WM YCTaHOB/IEHbI MNYTEM MPeLbAB/IEHNS [LOKYMEHTOB,
YL0CTOBEPAOLLMNX IMYHOCTD.
6.1.2. Ha yCcTHble obpalleHns rpaxiaH, Kak npasuso, faeTcs OTBET B YCTHOW (hOpMe, U
OHW He MOoANexar perncrpauuu.
6.1.3. YCTHble 00OpallleHns rpakaaH, NoCcTynMBLUME B aapec paboTHMKaA Konnemka Ha
MYHOM MPUEME, PACCMOTPEHWE KOTOPbIX TpebyeT [AOMONHUTEIbHOW MPOBEPKY,
nognexar 06s3aTe/IbHON perncTpamu.
6.2 TMCbMeHHble (3NeKTPOHHbIE) 0OpALLEHNA TPaXKaaH:

6.2.1. Mpn nNMUCbMeHHOM (3M1EKTPOHHOM) O6palLeHUn Tpax4aHWH B
06a3aTe/IbHOM MOpsAAKe yKasblBaeT MO0 HaumeHoBaHWe Konnempka, nvmbo amunmio,
MMS, OTYeCTBO nmua (paboTHuKa Konnemka) C yKasaHMEM ero AO/DKHOCTW, a Takke
CBOKO (hamMWNNKO, MMSA, OTYeCTBO (MPU Ha/MyMM), MOYTOBbLIA afpec, Mo KOTOPOMY
[O/MKeH ObITb Hanpas/ieH OTBET, YBeAOM/IEHME O Mnepeagpecauun CooOLLEeHUs, u3naraet
CYTb NPeAsIOXKeHNs, 3adBIEHNA U XKasiobbl, CTAaBUT IMYHYIO NOAMNNCH U AaTy.

6.2.2. NcbMeHHOe (3M1EKTPOHHOE) OobpalleHne MOANIEXNT 006A3aTelbHON
perncTpaumnn B Te4eHne Tpex AHe ¢ MOMeHTa nocTynieHuns B Konnemx.

6.2.3. He paccmaTpuBaloTCs OGpallieHns, CcoaepXallle HeLeH3ypHble
BbIPKEHNS.
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6.2.4. He  paccmatpuBaloTC  OOpalleHusi  rpaxaaH,  cogepxkaliue
HeunTaemblil TEKCT. B 3TOM cniyyae, ecniv BO3MOXHO YCTaHOBUTL afpec 06paTuBLLIerocs
nmuya, emy B MATUAHEBHbIA CPOK MO MOCTYM/eHWM Ob6palleHns OTnpaBnseTcs
yBeOM/IEHVE O HEBO3MOXHOCTW PAacCMOTPEHMS HEYUTAEMOro TeKCTa 00paLLeHNS.

6.2.5. NMUCbMeHHble  (3/1IEKTPOHHbIE)  0OpalleHNs  PerucTpupyroTca u
paccmaTpuBatoTCs B COOTBETCTBUM C TPEOOBAHNAMM HACTOSALLErO [0N0XKeHNS.

6.3. AHOHMMHble 06paLLEHNA TPaXaaH:

6.3.1. AHOH/MHble ObpalleHNa rpaxgaH, noctynuewwimne B Konnemk nnm
paboTHMKaM, He pacCMaTpUBatOTCH.

6.3.2. AHOH/MHble 0b6palleHns, CcodepXkalime yrposbl  (PU3NYECKOW
pacnpasbl, NMPUUYNHEHNA NUMYLLECTBEHHOIO yLlep6a, VHble Yrpo3bl, a Takke MpU3HaHUA
B COBEPLUEHHbIX MPECTYMHbIX AEAHUAX WU COOOLLEHMS O BO3MOXXHbIX MPECTYMHbIX
nocaratenibCTBax, 06e30T/narate/lbHO HarpasATCA B MPaBOOXPAHUTE/IbHbIE OpraHbl
ONA NPUHATUSA COOTBETCTBYIOLLINX Mep.

64.  JINYHBIA NPUEM rpaXKaaH:

6.4.1. JInuHbIA Npuem rpaxzaH B Konnegke oCyLLECTBNAETCA AMPEKTOPOM
W YNOJTHOMOYEHHBLIM NLoM. [lpefABapuTe/ibHas 3anucb Ha NPUEM K AUPEKTOpY
ocyLLecTBNAeTcs Mo TeneoHy (4822) 65-60-05 (go6. 1000).

6.4.2. Mpy nNnYHOM nNpuemMe rpaxpaHUH MpeabaBnseT  AOKYMEHT,
YOOCTOBEPAIOLLIAIA €ro JIMYHOCTb.

6.4.3. PaboTHUKK, BeyLiMe NpueM rpaxiaH, Ai1a obecneveHus NpUHATUA
KB/IM(IMLUMPOBAHHbIX PELLeHNA MO MOCTaB/IEHHbIM TpaXjaHaMu BOMpocam, MoryT
NpMBNeKaTb K X PaCCMOTPEHUIO ApYruX paboTHMKOB Konnemxa.

6.4.4. PaboTHMKM Konnemxka, Befylime npuemM rpaxniaH, pyKoBOACTBYACH
[EVCTBYIOLMM 3aKOHOAATeNIbCTBOM, HOPMATUBHLIMU MPABOBbIMW aKTaMu B Mpegenax
CBOe KOMMETEHLMW, BrpaBe MPUHATL O4HO U3 CeAYHOLNX peLLeHni:

Y[0B/IETBOPUTL MPOCLOY, COOOLUMB rpaXKaaHUHY MOPSAOK U CPOKM MCMOMHEHUS
MPUHATOrO pPeLLeHus:;

OTKasaTb B Y[OB/IETBOPEHUN MPOCLObI, Pas3bsACHMB MOTMBbLI OTKa3a M MOPSALOK
06>kafioBaHNsA AaHHOTO PeLLleHus;

MPUHATL MUCbMEHHOE 3asB/IEHUE, eCNN MOCTAaB/IEHHbIE TPaXKAaHWHOM BOMPOCHI
TpebyoT AONOMHUTENIBHOTO W3YYeHUs UM MPOBEPKU, Pa3bACHWB eMy MPUYUHbI, MO
KOTOpPbIM Npocbba He MOXET ObITb pa3peLLeHa B MpoLecce npuema, NopsLoK 1 CPoK ee
paccMOTpPEHUS.

6.4.6. ECnn peLLeHVe BOMPOCOB, MOCTaB/IEHHbLIX TPaXAaHUHOM B XO4e MNpuema, He
BXOAUT B KOMMETEHUMIO paboTHMKa, BeAyLlero npuemM, rpaxaaHuHy pasbiCHAeTCH, B
Kakon opraH (yuypexpaeHue) emy cnefyeT o00paTUTbCA W, MO BO3MOXHOCTU, emy
OKa3blBaeTCcs HeOOX04MMOE COLeNCTBHE.

6.4.7. HesBka Ha JIMYHBLIA MPUEM MO HEYBKMTENbHbIM MPUUUHAM TPaXLAHWHA,
nofaBlUero obpalleHne, He TMPenATCTBYeT pPacCMOTPEHMIO obpalleHuns. [pu3sHas
HeoOXOAUMbIM  INYHOE Yy4yacTue TrpaK4aHWHa B PaCCMOTPEHUM MOAAHHOMO UM
obpalleHnsi, paboTHUK Konnemka BripaBe MEPeHECTU ero pacCMOTPEHME Ha HOBbIM
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CPOK, HO He 6onee 4YeM Ha OAWH Mecsl. [pu HesIBKE rpaxkaaHWHa, MNoJaBLUErO
oOpalleHne, MNOBTOPHO 6€3 YBaXMTE/bHLIX MNPUYMH  obpalleHne ocTaeTcs 6e3
PacCMOTPEHUS, C/IN 0 PACCMOTPEHNE HEBO3MOXHO B OTCYTCTBUE IPaXKAaHMHA.

7. CpoKK paccmMOTpeHns 0bpaLleHui

71, TlucbMeHHoe (9N1EKTPOHHOE) obpalleHne, nocTynuellee B Konnemx,
paccmarpueaeTca B TedeHme 30 AHeil Co AHA permcTpaumm NMCbMEHHOTo 0bpalleHus.

72. B ncKMO4YMTENbHBIX Cny4vasx paboTHUK Konneda Bnpase Npog/iMTb CPOK
paccMoTpeHus obpalleHns He 6onee yem Ha 30 fgHeld, yBeOMUB O NPOA/IEHUN CPOKa
ero pacCMOTPEHUA rpaXkaaHMHa, HanpasmBLIEro obpatleHme.

7.3.  TeueHue cpoka, ONpeaesieHHOro nepuoLoM BpPemMeHW, HauMHAeTCA B [eHb
permcrpaumm obpatleHus.

74. Cpok, ucuucnsembli Mmecsuamu, WUCTEKaeT B COOTBETCTBYHOLLEE YMCIO
nocregHero Mecsdua cpoka. EcfM  OKOH4YaHMe Cpoka, WCYMCNSIeMOro  Mecsuamu,
NPUXOANTCSA Ha TaKOM Mecsl, B KOTOPOM HeT COOTBETCTBYHOLLErO 4ucna, TO CPOK
NCTeKaeT B MOCNeAHUA [eHb 3TOro Mecsua. B cnyyae ecnM OKOHYaHME CpoOKa

MPUXOANTCS Ha Hepabounid feHb, AHEM OKOHYaHWA CPOKa CUMTAEeTCA Chefytolumin 3a
HUM pabounii aeHb.

8. MpaBa rpakaaH Npu paccMOTPEHMN 0OPaLLEHNIA

81 ["pakaaHe Npu pacCMOTPEHUN UX 0OpaLLEHNIA UMEOT MPaBo:

3HAKOMUTLCA C MaTepuanamu rno geny o6 obpatleHuu;

NpeacTaBnAaTb LOMONHUTENbHbIE MaTepuabl UK XodaTalicTBOBaTb 006 MX

NcTpeboBaHUY;
Tpe6oBaTb MONYYEHUS] B YCTAHOB/IEHHbIN CPOK MUCbMEHHOr0 OTBETA O

pesynbTaTax pacCMOTPeHMs 06paLleHus;

06>KanioBaTb NPUHATOE PELLEHNE;

OCYLLECTBNATb MWHble nNpaBa B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®efepauun.

9. Pe3ynbTaTbl pacCMOTPeHMS 06paLleHniA rpaxaaH

9.1. Mo pe3ynbTaTaM PacCMOTPEHUs 06palleHMiA rpaxaaH paboTHUMK Konnemxka
MNPUHUMAET OAHO W3 CNEAYIOLLNX PEeLEHWIA:

- 0 MOJIHOM WX YaCTUYHOM Y/I0B/IETBOPEHNN 0OpaLLEeHNS;
- 06 OTKase (OTKNOHEHWW) TMOMHOCTLKD WM YacTUYHO B YOB/IETBOPEHUU
obpalLeHus;
0 Hanpas/ieHU 06paLLeHNs Mo NOoABEAOMCTBEHHOCTMU.
92, PelueHus no obpalleHnsaM rpaxkaaH AO/MHKHbI ObITb MOTUBMPOBAHHbLIMU.
93 [Avpektop Konnemka, MPUHSABLUWIA pelleHne Mo 06palleHUsM  rpakaaH,

CaMOCTOATENIbHO  UCMOMHAET ero, /iMbo nopy4vaeT WCMOSHeHWe pPaboTHMKaM
Konnepxa.
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94. B cnyvae Hecornacusi ¢ pelleHnem, NpuHaTbiM Konnemkem, rpaxxaaHnH Brpase
006)kanoBaTb €ro BbILLECTOSALLEMY OpraHy Wnn A0/MKHOCTHOMY /Ly Nn6o B cyq B
YCTaHOBNIEHHOM MOPSIAKE.

10.0TBETCTBEHHOCTb 3a HapyLUeHWe yCTaHOB/IEHHOIO MooXKeHNs
10.1. HenpaBOMepHbIA 0TKa3 B MNPUWEME WX PACCMOTPEHUN OO6paLLEeHWIA rpaxkaaH,
HapyLlUeHMe CPOKOB pPacCMOTPeHWs obpalleHuin rpaxgaH, NpUHATAE 3aBefoMO
He0OOCHOBAHHOIO peLUeHns, MpefoCTaB/ieHe HeLOoCTOBEPHOW WHpopMauum nnbo
pasrfalleHne CBeAeHW O YaCTHOW XXM3HW TpaxAaHuHa, a Takke Apyrue HapyLleHus
YCTaHOBNIeHHOTO [10M0XeHWsA BfIEKYT 3a COO0 OTBETCTBEHHOCTb BWHOBHbLIX /UL, B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuinckoin degepaumn.



